
Ledger 2.0

Improve transparency of ledger

Improve clarity of ledger transaction

Enable users to easily find and filter 

transactions

Filter Usage Rate increases by X% (No. 

of events of filter usage vs. No. of 

Ledger Visits)

Customer queries over ledger come 

down by 20%

Increase CSAT from 70% to 85%

Goal Metric

Paper wireframes Lo-Fidelity wireframes UI iterations-High Fidelity Final Ui designs User Testing

Total Outstanding

₹84,054
View Breakup

Pay ₹60,000 now to avoid 
overdue

Pay Now

₹ 38,800/ ₹200,000

Available Limit

1,61,200
Used Credit Limit

₹38,800

All Tran��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01-Apr to 16-Apr

+ ₹1,870
O/S: ₹24,054

Payment Received
15-Apr

- ₹25,000
O/S: ₹22,184

Payment Received
12-Apr

- ₹25,000
O/S: ₹47,184

Payment Received
09-Apr

- ₹25,000
O/S: 72,184

Credit Note: Vegetable 
Seeds Cashback
12-Apr

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
05-Apr

- ₹8,438
O/S: ₹98,872

March 2024

Invoice: DeHaat Khu�� + ₹560

Ledger Help

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue in 4 days

Transact��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

March 2024

Invoice: DeHaat Khur��
31st March

+ ₹560
O/S: ₹1,00,560

Interest starts in 2 days

Invoice: Wheat Seed��
31st March

+ ₹360
O/S: ₹1,00,000

Fully paid 

₹84,054
Total Outstanding 

Ledger Help

Business so far

Total Purchase

₹11,00,000
Total Payment

₹10,00,000

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue in 4 days

Transact��
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Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

March 2024

+2

Invoice: DeHaat Khur��
31st March

+ ₹560
O/S: ₹1,00,560

Interest starts in 2 days

+1

Invoice: Wheat Seed��
31st March

+ ₹360
O/S: ₹1,00,000

Ledger Help

Total Outstanding ₹38,760

Make Payment

Pay by Bank Deposit, Net Banking & UPI

Available Credit Limit

₹70,240

होल्ड बलैेंस

₹0
वॉलटे बलैेंस

₹0

Transactions Download Statement

All 
Transactions

Invoice Payments

Credit Note Interest

Ledger

Transactions

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

Ledger
Last updated at 12:20 pm

Help

Total Outstanding

₹84,054

Pay ₹24,054 now to avoid 
overdue

Pay Now

View Breakup

Used Credit Limit

₹38,800
Available Limit

₹1,61,200

₹2,00,000₹38,800

Transact��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

Business so far

Total Purchase

₹11,00,000
Total Payment

₹10,00,000
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Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue- 4 days
₹ 38,800/ ₹200,000

Transact��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

March 2024

+2

Invoice: DeHaat Khur��
31st March

+ ₹560
O/S: ₹1,00,560

Interest starts in 2 days

Ledger Help

Ledger Landing 

Screen

Outstanding 

Calculation 

bottom sheet

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit Available Limit

Ledger Help

Ledger 2.0

Success Metrics

जल प्र�तिरोधी मक्का बीज

अभी ख़रीदें

Deal Of The 
Day

Seeds Crop 
Protection

Crop 
Nutrition

Animal 
Nutrition

New

Lowest price in last 15 days!
Limited Stocks, Order Now!!

View all

4 Kg475 gm

KAVERI SEEDS

BT COTTON KAVERI MONEY 
MAKER

₹810
@₹1,705/kg

Best ₹729

Only some 
quantity left

View

1,850 Units Sold

38 DCs bought in last 7 days

4 Kg1 kg

BAYER

REGENT ULTRA


₹211
@₹211/kg

Best ₹200

Hapur me teji 
se chal raha hai

View

In Top 3 Products

Bought 23 times in last 7 days

Search for your product

12

Search for a product

Offers Buy Products Sell To Farmer Ledger Chat

02

How did we reduce monthly user queries 
in the ledger from 250 to just 40 ?
Existing Ledger users per month-  15k   | Active users per month- 12k

This case study delves into the user testing process, user research, identifying pain points 

and gains, and the subsequent redesign of the ledger to align with user requirements.

This project focuses on redesigning the Digital Ledger, an essential component of the DeHaat 

B2B ecosystem. The Digital Ledger  is a feature within the Business app that automatically 

records and tracks all transactions between DeHaat and its village retailers (DeHaat 

Centres). It handles everything from invoice generation and sales to credit notes, debit notes, 

interest calculations, and more.


About the


projectO
ve

rv
ie

w

Retailer-DeHaat Centre Order placed via DBA 
(DeHaat Business App) 

All transactions between the DC and DeHaat get recorded in Ledger 

Order Received, DeHaat prepares the Goods and ships them

  Retailer places an Online order via DBA app  The order once placed generates an order request This purchase gets recorded in the ledger 

What DeHaat-affiliated village retailers who purchased DeHaat products and sold them to 

farmers needed a centralised system to record transactions like sales, purchases, and 

discounts, eliminating separate ledgers and simplifying financial management.


Why So, the digital ledger came into being. BUT because of ledger mismatch, no clarity about the 

outstanding and credit amount, interest amount and various other issues the trust factor 

went down (User trust on Ledger) . Furthermore increasing customer queries to around 

250-300 per month.


To enhance the ledger experience by line item wise clarity w.r.t outstanding and filters

Who The Ledger has been specially designed for DBA users ,mainly village Retailers  (DeHaat 

Centres) who purchase and sell DeHaat products.

C
on

te
xt

Why � Specific User inten�

� Users were unable to effectively use filter chips due to discovery challenges, as the user 

base differs from typical urban, tech-savvy smartphone users�

� Users struggled to locate specific transactions�

� Ledger mismatches occurred, and users struggled to identify which discount was linked 

to which specific invoice�

� With 250–300 user queries per month, each taking approximately 1.5–3 hours to resolve 

from the backend, it was essential to reduce the volume of queries to improve 

efficiency.( Query-->Customer Support-->Tech Support-->Q/A-->Dev �

� To enhance the ledger experience by line item wise clarity w.r.t outstanding and filters


How � The New tile-Filtration system to filter through transaction�

� Easy transaction discover�

� Improved understanding, trust, and reliability through transparent outstanding calculation�

� New Net Landing Cost section Linking Invoices with Discounts, further informing the user about 

the actual Net landing cost they paid for a product

C
on

te
xt

Paper wireframes Lo-Fidelity wireframes UI iterations-High Fidelity Final Ui designs User Testing

V2
- 
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Total Outstanding

₹84,054
View Breakup

Pay ₹60,000 now to avoid 
overdue

Pay Now

₹ 38,800/ ₹200,000

Available Limit

1,61,200
Used Credit Limit

₹38,800

All Tran��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01-Apr to 16-Apr

+ ₹1,870
O/S: ₹24,054

Payment Received
15-Apr

- ₹25,000
O/S: ₹22,184

Payment Received
12-Apr

- ₹25,000
O/S: ₹47,184

Payment Received
09-Apr

- ₹25,000
O/S: 72,184

Credit Note: Vegetable 
Seeds Cashback
12-Apr

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
05-Apr

- ₹8,438
O/S: ₹98,872

March 2024

Invoice: DeHaat Khu�� + ₹560

Ledger Help

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue in 4 days

Transact��
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Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

March 2024

Invoice: DeHaat Khur��
31st March

+ ₹560
O/S: ₹1,00,560

Interest starts in 2 days

Invoice: Wheat Seed��
31st March

+ ₹360
O/S: ₹1,00,000

Fully paid 

₹84,054
Total Outstanding 

Ledger Help

Business so far

Total Purchase

₹11,00,000
Total Payment

₹10,00,000

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue in 4 days

Transact��
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Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

March 2024

+2

Invoice: DeHaat Khur��
31st March

+ ₹560
O/S: ₹1,00,560

Interest starts in 2 days

+1

Invoice: Wheat Seed��
31st March

+ ₹360
O/S: ₹1,00,000

Ledger Help

Total Outstanding ₹38,760

Make Payment

Pay by Bank Deposit, Net Banking & UPI

Available Credit Limit

₹70,240

होल्ड बलैेंस

₹0
वॉलटे बलैेंस

₹0

Transactions Download Statement

All 
Transactions

Invoice Payments

Credit Note Interest

Ledger

Transactions

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

Ledger
Last updated at 12:20 pm

Help

Total Outstanding

₹84,054

Pay ₹24,054 now to avoid 
overdue

Pay Now

View Breakup

Used Credit Limit

₹38,800
Available Limit

₹1,61,200

₹2,00,000₹38,800

Transact��
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Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

Business so far

Total Purchase

₹11,00,000
Total Payment

₹10,00,000
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Mohan | age: 44 yrs
NHB user B.com- Hindi medium Farmer family

Hisab kitab ka sahi hona zaroori 
hai, isme kaunse invoice pe kya 
discount hai pata nahi lagta

About

Mohan owns a retail store that sells farm produce in Paota, Jaipur. He has 

completed basic graduation in hindi medium and understands basic english 

words. He uses DBA app in English language but only understands key words . He 

has been purchasing products from DeHaat on Credit. For his Day to day 

transactions he maintains a handwritten ledger and also uses DeHaat’s Digital 

Ledger. When ever he visits the Ledger he has a specific intent in mind, like is 

looking for a specific transaction or Credit note

Ledger usage

� To check outstandin�

� To download statement so as to 

match with their own balance sheet�

� Check available Credit Limi�

� Check Discounts received (Credit 

Notes)


Goals / Ambitions 

� Improve sale�

� Be eligible for more credi�

� Wants more farmers mapped to his 

shop


Frustrations

� No Clarity of total outstanding�

� Interest clarity is not there in ledger�

� Can’t map invoice with Credit Note�

� Complicated invoice detail�

� Unclear credit note detail�

� Difficult to segregate/find a specific transaction tra�

� Unable to understand Credit and outstanding calculation�

� Was Ashamed to show his Ledger because of higher Outstanding amoun�

� Does not understand English but all apps were in English ( Chosen default 

language )

Prahlad Sahay Gupta | Age: 52 yrs
Avg smartphone user BBA Business family

Roz ka hisab or harr item pe 
kitna discount laga hai woh 
samajh nahi aata”

About

Prahlad is a full-time retailer selling agricultural produce to farmers, working alongside 

his brother and nephew. He values "work is worship" and "customer first." The business is 

doing well, with a board outside the store displaying prices, discounts, and daily updates. 

His nephew helps with online orders and payments via the DBA app. They maintain 

records both manually and digitally, with Prahlad preferring to cross-check using both 

methods. He aims for transparency in transactions, invoices, discounts, and credit notes.

Ledger usage

� To check outstandin�

� To download statement so as to match 

with their own balance sheet�

� Check available Credit Limi�

� Check Discounts received (Credit 

Notes)


Goals / Ambitions 

� Improve sale�

� Be eligible for more credi�

� Wants more farmers mapped to his 

sho�

� Wants to expand business and sell 

more brand�

� Wants to digitise business transactions



Frustrations

� No clarity on how interest is being charged�

� Can’t map invoice with Credit Note�

� Complicated invoice detail�

� Unclear credit note detail�

� Difficult to segregate/find a specific transactions

1st week 2nd week 3rd week 4th week 5th week

Understand
User Research, User Interview, 
Heuristic analysis of ledger

UT of the existing flow

� User Testing to understand 
User pain areas and identify 
Opportunities

Timeline

10 days

Analysing Insights

� Ethnographic stud�
� User Interview�
� Research FINDING to Research 

INSIGHTS

6th week

Streamlining pain 
areas and Identifying 
opportunities

Pr
oc

es
s

UT of the new Design
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UT The existing application's ledger design was tested with users, revealing pain points and 

opportunities that were later refined into research insights.

Objective � To understand if DCs face any issue with transactions in the ledger and Ledger as a whol�

� To understand the primary usage of ledger (DC pov�

� To validate and understand if the problem areas identified during secondary research 

were actually pain areas for DC�

� To identify opportunities, scope of improvement

User Interviews Research and Interviews:


Following Questions were asked from the DC/Retailers while they were asked to look at the 

Ledger, and perform various Simple tasks like tell the total Outstanding amount, Look for XYZ 

Invoice etc.

Pain Points � Unable to Filter through-find specific transaction�

� Outstanding calculations were missin�

� Unable to link Discounts with invoices�

� Needed transactions and calculations as per Financial Year�

� Users always had a specific intent in mind while coming to/using Ledger therefore easier 

and effective segregation of transactions was required

Interview questions and things to observe/probe

70%
7 out of 10 placed their own orders

80%
8 out of 10 knew about the Ledger and used it

70%
7 out of 10 checked Ledger weekly

80%
8 out of 10 did not understand how to use filters

80%
8 out of 10 could not find specific transactions and 
scrolled through

60%
6 out of 10 were confused about their Outstanding 
Amount

70%
7 out of 10 were confused about which Credit Note 
was mapped with which Invoice

Sample no. : ______

Name:                 Contact number:  

Financed/ Non-Financed:



Do they place their orders themselves or ask the SE to place it for them? (If via SEs then 
Why)


Where can they check all the transactions ( to understand if they know about/check Ledger)


When do they open/check Ledger and how often ? (Understanding relevancy of the ledger 
feature)


What do they primarily use the Ledger for (to check what)?


(To understand if they open ledger to check specific transactions or if they open it to track 
transactions, etc)



How well (if) do they understand the visual representation of every transaction in Ledger:
(Show transaction screenshots and ask what they understand�
� Invoice :�
� Payment�
� Credit Note�

� Debit Note�
� Hold Balance�

� Release Payment�
� Interest:



What problems do they encounter while going through the ledger? (Pain areas)


How can we improve the overall experience of the ledger and transaction wise?


___________________________ _ _ _ _ _ _ _ _ _ _ 



________________________________________________________________________________________________



________________________________________________________________________________________________
________________________________________________________________________________________________



________________________________________________________________________________________________



________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________


________________________________________________________________________________________________
________________________________________________________________________________________________


________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
____________________________________________________

1. 2.

3.

4.

5.

6.

7.

8.

9.

10.

Findings

Findings Research Insights

Insights Final Design- Ledger V2

Pain Areas

V1

No Specific information about the Outstanding Amount

Users did not understand Hold Balance Concept

The User was unable to map Debit note with/ to Invoice

Users did not understand Filters and could not use them

Interest calculations were not available

V1

Redesigning

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue- 4 days
₹ 38,800/ ₹200,000

Transact��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

March 2024

+2

Invoice: DeHaat Khur��
31st March

+ ₹560
O/S: ₹1,00,560

Interest starts in 2 days

Ledger Help
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V1

V1 to V2

V2

Ledger Landing 

Screen

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue- 4 days
₹ 38,800/ ₹200,000

Transact��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

March 2024

+2

Invoice: DeHaat Khur��
31st March

+ ₹560
O/S: ₹1,00,560

Interest starts in 2 days

+1

Invoice: Wheat Seed��
31st March

+ ₹360
O/S: ₹1,00,000

Fully paid 

Debit Note: Combo 
Discount Reversal

+ ₹15,500

Ledger Help Statement

Business so far

Total Purchase

₹11,00,000
Total Payment

₹10,00,000

Clear Outstanding Calculation and Amount

Reminder to pay Due amount to avoid Overdue

Clarity on used and available credit limit

Tile-pattern filters

Interest Entry with Outstanding indication 

Credit note with Product image to create Recall and Recognition 

with Invoice

Tags to indicate if interest is being charged or that it will be 

charged

Sale-Purchase amount

Su
cc

es
s 

M
et

ri
cs Improved transparency of ledger

Improve transaction clarity

 Easy discovery and usage of filters
Filter Usage Rate increases by 10% (No. 

of events of filter usage vs. No. of 

Ledger Visits)

Customer queries over ledger come 

down by 20%

Increase CSAT from 70% to 85%

Goals Achieved Metric

Outstanding 

Calculation 

bottom sheet

Total Outstanding

₹2,28,357
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit Available Limit

Ledger Help

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue- 4 days
₹ 38,800/ ₹200,000

Transact��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

Ledger Help

View Outstanding Calculation Details

Total Purchases (₹) + ₹ 4,20,000

Total Payment (₹) ₹ 1,91,643-

Total Outstanding (₹) ₹ 2,28,357

Total Purchases Calculation

Invoice Amount + ₹ 4,20,000

Hold Amount (Pay-now-orders) ₹ 10,000+

Payment Released ₹ 10,000+

Credit Note Amount ₹ 80,000-

Total Purchases + ₹ 3,60,000

Total Payment Calculation

Payment Till Date ₹ 1,91,643-

Payment Refunded to you ₹ 10,000+

Total Payment - ₹ 1,81,643

� Transparency in Outstanding 

Calculatio�

� More clear and upfront 

transactions

� Hyperlinked Invoice, Credit 

Note, Hold transaction, etc 

Detail screens

Credit Note Detail 

Screen

Volume Discount

Credit note Amount ₹ 1,688

Date 12-April-2024

Invoice Id BR21-22I04110

Invoice Date 09-April-2024

Product Details

Gennext seeds ( 10 Kg) Qty. 10

1 X 10 Kg ₹ 16,000

Purchase Amount ₹ 16,000

Discount ₹ 0

G.S.T ₹ 800

Total Amount ₹ 16,800

Credit Note Details

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

Product image is displayed 
only incase of a single credit 
note (with 1 product)

Combined CN
Credit Note: TBS Vol. 
Discount CN 
16 -Apr-2024

- ₹140
O/S: ₹23,914

Credit Note 02
16 -Apr-2024

- ₹40

Credit Note 01
16 -Apr-2024

- ₹100

Total Credit Note  (₹)
₹140

Total Credit Note Count - 2

CN TBS Vol. Discount

� Incase of grouped CN entry, CN 
icon will be displaye�

� When multiple Discount CNs for the 
same Invoice are Credited together 
there is a combined CN entry

� TBS Discount is Time Based Volume  
Discount. When a Retailer purchases the 
same product that falls under this scheme 
in various quantities over a set period of 
time, they get discounts depending on the 
quantity slab. That discount is often 
credited in parts

Available Credit 

Limit 

Available Credit Limit

₹1,61,200

In need of more Credit?

Wallet Balance ₹3,000

Available Credit Limit Calculation Details

Total Sanctioned Limit ₹2,00,000

Total Outstanding - ₹37,000

Credit Orders To Be Delivered - ₹1,800

Available Credit Limit = Total Sanctioned Limit - 
Total Outstanding - Credit Orders To Be 
Delivered

Available Credit Limit

Available Balance

₹3,000

Wallet Transaction List

Reversal of introductory 
promotional cashback

13-Mar-2024

₹1,000

Credit Note: Promotional 
Cash back

10-Feb-2024

₹100

Credit Note: Promotional 
Cash back

02-Feb-2024

₹150

End of list

Wallet Balance

Available Credit Calculations

Wallet money comprises of 

 Cash backs

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue- 4 days
₹ 38,800/ ₹200,000

Net Landing Cost           Khareed bhaw check karein

Transact��

02

Invoice Payments Credit Note Debit Note

Net Landing Cost

₹189.87/kg

Quantity

Total Billed Quantity 165 kg

Net Billed Quantity 165 kg

Billing

Total Billed Amount ₹33,100

Net Billed Amount ₹33,100

Savings

Prepaid Discount ₹285

Cash Discount ₹270

ABS Discount ₹495

TBS Volume Discount ₹720

Total Savings -₹1,770

Net Purchase Amount 
for 45 kg

₹31,330

Net rate per kg ₹189.87

View Detailed Breakup

Hisab ko aur acche se samajhne ke liye 
detail main dekhein

Date Range: 01 Apr ‘24 - 31 July ‘24  

Dps Sartaj ka hisab

New Section that will help users 
understand the final price they paid to 
purchase a product after applying  all 
the Discounts and Time based Discounts 

Note: Cannot share more details about 
this section due to NDA

Download 

Statement

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue- 4 days
₹ 38,800/ ₹200,000

Transact��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

Ledger Help

Download Statement

Previous Year’s Statement

Financial Year 2023-24

Enter Custom Date

From To

Download Statement

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Ledger Help Statement

Users Often Download their Ledger 
Statements to further share with their CA 
or to check their Balance Sheet entries, 
so now they can download their 
statements for a specific time

Usage of Hinglish 
made app usage 
easier fro users in the 
Northern region

Easy Discovery of 

Ledger via Home 

Screen

Total Outstanding

₹84,054
View Breakup

Pay ₹24,054 now to avoid 
overdue

Pay Now

Used Credit Limit

₹38,800
Available Limit

1,61,200

Overdue- 4 days
₹ 38,800/ ₹200,000

Transact��

02

Invoice Payments Credit Note Debit Note

All FY 24-25 FY 23-24 Last 7 days

April 2024

Interest
01st to 16th

+ ₹1,870
O/S: ₹24,054

Payment Received
15th April

- ₹25,000
O/S: ₹22,184

Credit Note: Vegetable 
Seeds Cashback
12th April

- ₹1,688
O/S: 97,184

Credit Note: GAPL SSG 
Cashback
5th April

- ₹8,438
O/S: ₹98,872

March 2024

+2

Invoice: DeHaat Khur��
31st March

+ ₹560
O/S: ₹1,00,560

Interest starts in 2 days

+1

Invoice: Wheat Seed��
31st March

+ ₹360
O/S: ₹1,00,000

Fully paid 

Debit Note: Combo 
Discount Reversal

+ ₹15,500

Ledger Help Statement

Business so far

Total Purchase

₹11,00,000
Total Payment

₹10,00,000

जल प्र�तिरोधी मक्का बीज

अभी ख़रीदें

Deal Of The 
Day

Seeds Crop 
Protection

Crop 
Nutrition

Animal 
Nutrition

New

15 dino ke sabse kamm daam
Abhi Order Karein !

View all

4 Kg475 gm

KAVERI SEEDS

BT COTTON KAVERI MONEY 
MAKER

₹810
@₹1,705/kg

Best ₹729

Only some 
quantity left View

1,850 Units Sold

38 DCs bought in last 7 days

4 Kg1 kg

BAYER

REGENT ULTRA


₹211
@₹211/kg

Best ₹200

Hapur me tezi 
se chal raha hai View

In Top 3 Products

Bought 23 times in last 7 days

Search for your product

12

Search for a product

Offers Buy Products Sell To Farmer Ledger Chat

02


